s Cennox

Clean and
compliant ATMs.

Benefit each time we visit, with
nationwide reach and online
visibility of images and reports for
all sites.

iInfo@cennox.com | www.cennox.com



Procuring, installing and
monitoring your ATM is just one
important service we provide our
customers - but what next?

Cennox can also provide support to ensure each ATM remains
compliant with legislation and regularly cleaned and inspected to

spot early signs of wear, vandalism or illegal interference.



Compliance checks

We provide numerous on-site compliance services, surveys and

device checks. We can also undertake any client specific checks

and action any requirements on-site should they be required.

Lighting checks and corrections

ADA disability checks

Multi-point security check

Customer brand evaluation checks
Photographing each site before and after

+ + + + + +

Updating our online customer portal with images and report




Regular cleaning and checks

Working with you, we can build a scheduled site visit and device
clean plan to suit your needs. On site, our teams can undertake a

number of checks and services which could include:.

Light wipe or full device clean

Device check for wear and damage
Multi-point security check

Customer brand evaluation checks
Photographing each site before and after

+ + + + + +

Updating our online customer portal with images and report




Nationwide benefits

Covering a nationwide footprint and supporting many different
makes and model of ATM, our teams are deployed with Al
supported technology for the most efficient movement of teams
and real time site tracking and reporting.

Cennox is a trusted financial services partner and single point of
visibility for all of your ATM compliance and cleaning requirements.



Online visibility and reporting

With all images and reports uploaded while our teams are still
on-site, customers have immediate access to all of their site
activity, as well as past reports across their network.

Our operations team can also provide periodic M| Data Reports,
giving customers regular reviews and touch points on their
service to demonstrate impact, actions and resolutions on any
iIdentified issues.



One supplier supporting and
reporting across your whole

ATM network

@g’) Vault services
Teller equipment

\— Branch help desk support
Internal banking kiosks (ITM, ATM, TCR)

ATM installation, maintenance
software integration and live monitoring

ATM security solutions
Anti-skimming -

ATM alarms -

ATM plinths -

ATM barriers -

Ink staining technology -
Safe door protection -
Black box protection -
Shutter guard protection -

CIT solutions

CCTV and alarms

Branch redesign and fit-out

Pop up and remote site
development —

Sign manufacturing and
installation

EV lngtollotion

lance and surveys

L Device cleaning and refresh
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