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Facilities. Security. Technology. 

Vandalism response
Our rapid response service for vandalism provides quick and comprehensive solutions for the 
unfortunate scenario of attacked or damaged ATMs.

Cennox offers full project management for these occurrences as we liaise with all parties 
involved, including law enforcement officers as needed, to ensure swift and satisfactory 
resolutions.

In the majority of cases, our technicians and field staff are able to repair the machine on-site. 
Our technicians’ advanced training and high level of expertise allows us to bring your machine 
back up to service in a single visit so that your customers experience the least inconvenience 
possible.

Through our parts and operations centers, we are able to carry a large inventory of spare 
parts and can replace affected areas quickly. This results in significant cost savings for our 
clients. Our vandalism response service drastically reduces the impact of a vandalized ATM, or 
other assets, on your business.

Our nationwide Field Teams respond quickly 
to reports of damaged ATM machines. We will 
replace all necessary components and ensure 
your machine is restored to service.

VANDALISM RESPONSE SERVICES AT A GLANCE

+ Single point of contact
+ Removal & quarantine
+ Emergency site security
+ Site restoration

+ Machine redeployment
+ On-Site fascia repairs
+ Full project management


