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Turnkey facility 
transformation solutions

RE-IMAGINING THE SPACES IN WHICH WE THRIVE

When businesses look to uplift and refresh their retail locations, they talk to Cennox to help 
them realize their plans. Unlike many facility refresh companies, we work with our clients with a 
different approach to service planning, design, execution, and ongoing support.
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DESIGNING A DEMOGRAPHICALLY RELEVANT ENVIRONMENT

We work to deliver an environment which will connect with each of your important demographics, 
which is relevant to your customers.

OPERATIONAL EFFICIENCIES TO DRIVE DOWN COSTS

From the latest cash management processes, electronic security devices, and CIT engagement, 
Cennox is saving our customers time, cost, and delivering tangible improvements to how they
process the services they provide.

SELF-SERVICE DEVICES DRIVING CUSTOMER SATISFACTION

We design and install the solutions which transforms traditional ways of delivering retail 
services. We give your customers access to a wider array of service and devices which allows 
your staff to engage more directly with customers.

Build in the benefits from day one
The quintessential benefits of facility transformation is the opportunity to improve the use of 
in-location resource, the positive impact on customer experience, and the enhanced changes 
to internal processes through the deployment of new technology.

+ Technology planning & integration
- Our in-house capabilities are to not 

only sell devices, but also provide 
installation, ongoing maintenance 
and service desk support.

+ Security planning & integration
- Our R&D teams are respected by 

customers and law enforcement 
agencies for the incredible impact our 
solutions have delivered to the retail 
community.

+ In-house partner management
- From budget to timeline management, 

Cennox ensures all project components 
deliver their goals inscope and on 
time.

+ Construction & fit-out
- Cennox provides the highest level of 

quality construction services using a 
hands-on approach and experience 
unrivalled in the industry.

+ Signage manufacturing & installation
- Cennox has creative design experts 

on hand to help with every phase of 
the creative branding process.
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Why choose Cennox?
Cennox provide the widest portfolio of solutions aimed at delivering facility, security, and 
technology innovations. Our Projects Division excel in providing the full-wraparound service for 
our customers. They are responsible for delivering numerous construction and roll-out projects 
for our clients. This ‘one supplier approach’ has streamlined the relationships and operational 
delivery for our customers that are embarking on either one-off or multi-site development 
projects. All together, our nationwide footprint is supported by infrastructure and in-house 
staff strategically positioned to give a quality coast-to-coast service.

Our approach
Our approach is refreshing for many customers who have had experience of working on similar 
projects, juggling the needs and demands from multiple contractors. From day one, although 
managed by a single point contact, Cennox is able to bring multiple in-house transformation 
specialists to all key briefings. Our approach to first contact with any client’s project is simple 
- understand why this project is important to them. What do they want to achieve? Who are 
they designing it for? What do they want the end environment to say about them? Only then 
can the journey really start.

What makes a transformed space a success?
A successful space is designed around your customer’s journey and their seamless, easy, and
invested engagement with your services.


