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ATM Transaction Monitoring

Transforming security, accountability, and
evidence collection at the ATM

Cennox can connect customers to a powerful service for
financial institutions, Al-powered Transaction Monitoring at the
ATM. This cloud based solution enhances security, reduces
fraud-related costs, and simplifies the investigation process
across your entire ATM network.

With our advanced video monitoring solution, banks and
ATM operators now have real-time and historical access to
comprehensive, timestamped footage for every ATM
transaction. Leveraging Al technology, our system
records:

e A clear facial capture of the user as they approach the
ATM

e A secondary video angle focused on the moment cash
is dispensed and removed

e Integrated transaction meta data, including
timestamps and withdrawal information

This integrated approach provides irrefutable, high-quality
evidence that's instantly accessible, saving countless hours
of administrative time typically required to investigate
incidents of fraud or theft.
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Fraud investigations made
fast & efficient

Financial institutions often face high costs and delays when
attempting to verify ATM transaction disputes or criminal activity.
Our Al-powered system simplifies this process:

* Pinpoint exact users and transactions  with
time-synced video and transaction data

* Reduce administrative burden and reliance on
separate security systems

* Provide your security teams or law enforcement with
clear, exportable evidence in minutes, not days

This integrated approach provides irrefutable, high-quality
evidence that's instantly accessible, saving countless hours
of administrative time typically required to investigate
incidents of fraud or theft.

Complete ATM lifecycle support - from hardware to
high-security monitoring

Cennox is more than a monitoring provider, we're a trusted
end-to-end partner for financial institutions:

« ATM installation & maintenance - reliable
deployment, upkeep, and upgrades of ATM hardware

» Security Solutions - From physical barriers and
enclosures to intelligent video and alarm systems, we
protect every facet of your ATM operation

Why Cennox?

» Trusted by global financial institutions

* Proven expertise in both ATM management and
security technology

* Rapid deployment and support with 24/7 monitoring
options

* Future-ready systems that scale as your network
grows

Cennox
1015 Windward Ridge Parkway, Alpharetta,
GA 30005
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