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CENNOX, THE GLOBAL BUSINESS
Cennox has offices and representation in 14 countries with our global headquarters based in the United Kingdom.

www.cennox.com

		Shop online at shop.cennox.com

CENNOX
OVERVIEW
Cennox is an industry leader, offering a wide range of solutions to the
world’s leading banks, retail and commercial institutions. Our streamlined
comprehensive services, robust processes and vast infrastructure enable Cennox
to deliver best-in-class solutions that give us a distinct competitive advantage in
the marketplace.
Globally recognized for our growth via acquisition and inward investment,
Cennox is an industry pioneer with operations on six continents and central
offices in the United Kingdom and United States. Through an unmatched focus
on strengthening customer relationships, we leverage our deep portfolio of
customized in-house solutions to deliver unique, personalized service to every
client.
Cennox is the partner of choice for many of the world’s leading banks, financial
institutions, commercial operations and retail organizations.
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GLOBAL REACH

CENNOX GROUP HEADQUARTERS

LONDON, UK
From our headquarters based in Surrey, UK, Cennox has developed a network
of offices and teams across Europe to ensure the greatest service coverage for
our closest neighbors and beyond.
With a vast Operation Center in Camberley, and several other large operational
hubs in Manchester & London, the UK is a powerhouse for the servicing,
storage, sales and production of our portfolio of offerings.
With additional representation in France, Germany, Spain, Portugal, Greece,
Cyprus and Kosovo, Cennox’s strategic expansion model allows us to reach out
to customers and deliver exceptional service to institutions around the world.
In Camberley, Cennox employs additional strategically based staff who are
native speakers to various regions. These in-house teams actively support
customers across Eastern Europe, from Russia, Bulgaria, Ukraine, Poland,
Czechoslovakia, Latvia and beyond.
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US FOCUS

US HEADQUARTERS

MISSOULA, MONTANA
Located in beautiful Missoula, Montana, our US headquarters is home to our
call, scheduling and routing centers, business administration and support,
project managers and executive leadership. Cennox has offices and staff
located across the United States, with representation throughout all lower 48
states and Alaska.
With more than 240 strategically located, directly employed field technicians,
we provide agility and immediate response to our clients.
And as a one-stop shop with a nationwide network, working with Cennox
consolidates vendor management for our clients, often resulting in dramatic
cost savings.
In addition to our network of field technicians and corporate headquarters
in Missoula, Montana, we have sales teams across the country, as well as a
dedicated Parts and Operations Center in Atlanta, Georgia and our Project and
Security Solutions division in Los Angeles, CA.
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SECURITY & ALARM
Cennox is an innovator of security

AUTHENTIC SOLUTIONS

products for the banking, commercial
and retail industries. Our cuttingedge, patented ASD-8 anti-skimming

Cennox has a strong history of providing customized

to reduce vendor management, resulting in significant

device,

ASD-SENTINEL,

solutions tailored to the needs of our clients through

cost savings for our clients.

complementary

and

security

other

offerings

give Cennox clients access to the best

a core group of offerings. The expansion of these
services and the establishment of a global network of

Through the combination of our four main areas of

security products available.

Cennox

field technicians enables Cennox to provide financial

service, the industry expertise of our staff and leadership

technology is currently in use by many

institutions with authentic end-to-end solutions. We

personnel, and our certification as a minority business

of the largest financial institutions in

pride ourselves on covering a full spectrum of needs

enterprise, we are truly a one-stop shop.

the UK and US.

SPECIALIST PARTS

BRANCH TRANSFORMATION

comprehensive,

Cennox is truly a one-stop provider

With

centrally managed field services for our

of new and refurbished parts. We are

branding, project management and

clients across a range of industries. We

proud to offer an inventory of more

construction services, Cennox has

leverage our team of in-house experts,

than 3 million parts and consumables on

your transformation and build-out

extensive network of specialists and

hand, direct purchasing via our website,

needs covered.

roots in the ATM industry to offer a

and a team of professionals ready to

execution, breathtaking projects are

robust portfolio of field services. Cennox

answer your questions.

our specialty.

FIELD SERVICES
Cennox

provides

expertise

in

signage,

From concept to

is proud to be a global market leader in
design, installation, construction, repair,
refurbishment, signage, servicing, parts
logistics,

project

management

and

much more.
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‘‘
FIELD
SERVICES
Centrally managed,
top-quality solutions
from a one-stop shop

The extensive national
and global reach of
our in-house team
is one reason our
customers lean on
Cennox as a leader
in providing Field
Services.

’’

Cennox specializes in providing centrally managed
solutions for our customers, both big and small,
across the continental United States and Alaska. Our
directly employed field technicians and operatives
provide national coverage with regional and local
knowledge. We deliver both ongoing services and
one-off special projects.
Cennox has extensive experience in managing ATM
businesses, supporting ATM service providers, and
delivering solutions that encompass commissioning,
installations, repairs, refurbishments, and parts
logistics for our clients.
We are market leaders in the design, production, and
deployment of ATM signage, and have developed a
portfolio of complementary ATM services, ranging
from construction and installation to vandalism
response systems, equipment servicing, and power
washing among many others.

FIELD SOLUTIONS
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IMAC
Cleaning & Maintenance
Surveys & Inspections
Vandalism Response
Equipment Servicing
Vault Servicing
Power Washing
www.cennox.com
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SPECIALIST PARTS
Cennox brings years of experience working with industry
leading parts providers like NCR, Diebold, Wincor and Triton
Cennox has access to an extensive range of ATMs and their associated parts
from all major manufacturers and makes, including NCR, Diebold, Wincor,
and Triton. This ensures availability of quality new and used parts to meet our
customers’ needs.
Cennox understands the critical nature of ATM downtime and seeks to minimize
its impact on
your customers with our express parts service. Many of our parts are supplied

‘‘

Our customers
worldwide choose
Cennox to deliver
quality new and
refurbished machines
and parts, reducing
their costs and
improving profitability.

’’

at prices well below original pricing from manufacturers.
With strategically placed distribution and storage facilities, we serve our global
clients with a well-supported, well-stocked, and efficient source for all ATM
parts needs, from repair to brokerage.
Purchase quality new and refurbished parts directly on our retail website
at shop.cennox.com

OUR SPECIALTIES
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Repair
Refurbishment
Consumables
Fascia Repair Kits
Storage
Direct Purchase Online

www.cennox.com
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SECURITY & ALARM
Cennox leads the industry in combating banking
fraud through customized security management
and a host of patented solutions
With nearly three decades of experience in the fire and security alarm industries,
Cennox gives clients peace of mind by knowing that detection systems are in
good working order. We provide our clients with an aggressively scheduled
inspection service to ensure facility safety because regular maintenance is the
best long-term protection.
In addition to our alarm services experience, we have a portfolio of products designed
and built by our research and development colleagues in the United Kingdom.
These products have succeeded in delivering huge blows to the criminal community
that targets ATMs. Developed in partnership with banks and already successfully
eliminating ATM fraud from many of the worst hit machines, Cennox solutions lead
the way in security products and their implementation.
Regardless of the size of your organization or the security problem you are facing,
we can offer a solution. Cennox is committed to providing excellent security
services and products for financial institutions.
THE

ASD-8

Developed by our UK-based R&D
team, the ASD-8 is a flexible and
effective Anti-Skimming Device
that has eradicated attacks at
fraud hot spots around the world,
including many sites in the US.
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SECURITY SERVICES











Alarm Services
ATM Security
Access Control Systems
Enterprise Video Management
ASD-8 Anti Skimming Device
ASD-SENTINEL
Bullet Resistant Barriers
Closed Circuit Video
Universal Security Plate
Airport Security

‘‘

Through rigorous
inspections and
maintenance,
bespoke security
offerings and cutting
edge proprietary
technology, Cennox
delivers unparalleled
security solutions

’’

www.cennox.com
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‘‘

With decades of
experience in the
construction and signage
industries, our in-house
team offers full support of
your branch transformation
projects, from planning to
completion.

’’

BRANCH
TRANSFORMATION
From initial planning and design to construction and signage
support, Cennox covers the full range of branch transformation
services.
Cennox is a branch transformation leader, offering end-to-end services from
signage and branding, to full-scale construction and build-out support. Our
in-house team of skilled engineers and project managers enables Cennox
to provide customized solutions unrivaled in the industry. Our clients have
access to experienced personnel who deliver results tailored to each individual
project.
With a wide range of transformation services, we regularly support clients
through branch consolidations, mergers and expansions.

Specializing

in planning, CAD development, surveys, inspections, electrical, custom
installations, signage and branding, Cennox is ready to manage your unique
branch transformation project.

SKILLED STRENGTHS








16

Branding & Signage
ATM Signage
CAD Drawing
Construction Projects
Electrical Services
Lock Services
Project Management
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THE CENNOX ADVANTAGE
At Cennox, we pride ourselves on providing our

Our

streamlined

comprehensive

services,

customers with a level of service and dedication

robust processes and vast infrastructure enable

unmatched in the marketplace. Our strong

Cennox to deliver best-in-class solutions that

vendor and client relationships, growth through

give us a distinct competitive advantage in the

strategic acquisitions, commitment to quality

marketplace.

and constant innovation all support our mission
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of delivering outstanding solutions and end-to-

Contact us today to learn how partnering with

end services.

Cennox can change your organization.

www.cennox.com
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